
PRIVACY POLICY  

 

1. SCOPE  

This Policy applies to all Personal Information Processed by the SANAC Trust or its 
Designated Employee(s) or a Responsible Party, including collection, receipt, recording, 
organisation, collation, storage, security, updating or modification, retrieval, alteration, 
consultation or use or any other method of manipulation or distribution of Personal 
Information.  

 

2. POLICY STATEMENT  

The SANAC Trust is committed to the observance of, and compliance with, the directives of 
the Constitution and national legislation alike, including the Protection of Personal 
Information Act. The SANAC Trust endorses the key principles of good governance, 
transparency and accountability and seeks to regulate the use and Processing of Personal 
Information as lawfully required.  

 

In its website the SANAC Trust collects and use information, including personal information 
as defined in the Protection of Personal Information Act No 4 of 2013, that allow the user to 
access features that are fundamental to a service. Things considered fundamental to a 
service include preferences, like choice of language, information relating to a particular 
session, such as service optimizations that help maintain and improve that service.  

 

Personal information means information which alone or jointly with other factors identifies a 
person. This includes information such as name, contact details, telephone number, 
biometric information, registration number and any other information we collect.  

 

The SANAC Trust treats all personal information it collects through different channels as 
private and confidential. The purpose of this Privacy Statement is to explain how and why we 
use your personal information. We may change this Privacy Statement to align with changes 
in the law or changes in technology which impact on how we process your personal 
information. We will publish all changes which describes our new practices on our websites, 
and the latest version will replace previous versions.  

 

3. LEGISLATIVE FRAMEWORK AND RELATED POLICIES  

In order to manage privacy effectively, efficiently and securely, the SANAC Trust strives to 
give effect to the accountability and values contained in the legal framework established  

by:  

• Electronic Communications and Transactions Act 2002;  
• Protection of Personal Information Act No. 4 of 2013 (“POPI”)  
• Promotion of Access to Information Act, 2000  



Related Policies 

Other organisational policies that are closely related to this policy are:  

• Code of Conduct and Ethics Policy;  
• Risk Management Policy;  

 

Industry practices and standards  

This policy is in line with good industry practices and standards which were developed in 
recognition of the importance of the corporate governance, management and security of 
information. These include the following:  

• ISO 27001:2013 Information security management systems (2013);  
• King IV Report on Corporate Governance for South Africa (2016).  

 

4. INFORMATION COLLECTION AND USE  

SANAC Trust is the sole owner of the information collected on this site. We will not sell, 
share, or rent this information to others in ways different from what is disclosed in this 
statement. SANAC Trust collects information from our users at several different points on 
our Web site.  

 

5. WEB SITE REGISTRATION  

In order to use some features of this Web site, users must first complete the registration 
form. During registration, users are required to give their contact information (name and e-
mail address). This information is used to contact users about the topics on our site for which 
they have expressed interest and to enable users to retrieve lost passwords.  

 

6. COOKIES  

SANAC Trust may use cookies to remember if users have logged in while on our site. This 
allows web site users to avoid logging in more than once, thereby saving time. Users have 
the option of disabling or not accepting cookies by changing the preferences on their 
browsers. If users opt to disable cookies, they will still be able to use our Web site. However, 
they will not be able to use some functionality or post to the message boards. No personally 
identifiable information (e-mail address, name, etc.) is collected with the cookies that we set. 
Accepting cookies while on the SANAC Trust site will not put the user at risk for marketing to 
other sites.  

Different browsers have different cookie settings. With Google Chrome, you can ask the 
browser to allow, warn you, or completely disable cookies. Internet Explorer has an 
additional feature where you can specify different settings for different security zones. You 
can choose to allow Web sites to create cookies for you in your "trusted sites" (like SANAC 
Trust), to warn you before you create them in your local Intranet zone, and to give you an 
option to never allow them in a "restricted zone." See the "Help" section of your particular 
browser for more information on working with cookies.  

 



7. WEB STATISTICS  

We use IP addresses to analyze trends, administer the site, track user movement, and 
gather broad demographic information for aggregate use for reporting and sponsorship 
purposes. IP addresses are not linked to personally identifiable information.  

 

8. SHARING  

We will share aggregated demographic information with our partners, sponsors, and donors. 
This is not linked to any personal information that can identify any individual person. We only 
share this information so that we can secure funding to continue providing services at a 
reasonable price.  

 

9. LINKS  

This Web site contains links to other sites. Please be aware that SANAC Trust does not 
claim any responsibility for the privacy practices of such other sites. We encourage our users 
to be aware when they leave our site and to read the privacy statements of each and every 
Web site that collects personally identifiable information. This privacy statement applies 
solely to information collected by this Web site.  

 

10. SECURITY  

This Web site takes every precaution to protect our users' information, and we have security 
measures in place to protect the loss, misuse, and alteration of the information under our 
control.  

 

11. SURVEYS  

Occasionally, our site requests information from users via Web surveys. Participation in 
these surveys or contests is completely voluntary and the user therefore has a choice 
whether or not to disclose this information. Information requested may include demographic 
data (such as zip code and age), but nothing that can identify any individual person will be 
collected. Survey results will be used for purposes of monitoring or improving the use and 
satisfaction of this site.  

 

12. UPDATES  

We may also send the user site and service announcement updates. Members are not able 
to unsubscribe from service announcements that contain important information about the 
service. We communicate with users to provide requested services and to discuss issues 
relating to their accounts via e-mail or phone.  

 

 

 



13. CORRECTION/UPDATING PERSONAL INFORMATION  

If a user's personally identifiable information changes (such as name or e-mail address), or if 
a user no longer desires our service, we will endeavor to provide a way to correct, update, or 
remove that the personal data that was provided to us. Users can use the "My Personal Info" 
link from their homepage or they can e-mail our Help Desk to change, correct, or remove 
information.  

 

14. CHOICE/OPT-IN  

Our users are given the opportunity to "opt in" to newsletters and site update e-mail 
messages. To unsubscribe from mailings, please see that section above. To unsubscribe 
from any updates, users can use the "My Personal Info" link from their homepage. To avoid 
receiving certain topic updates, the user can simply deselect the topics and select the 
"Update" button.  

 

15. NOTIFICATION OF CHANGES  

If we decide to change our privacy policy, we will post those changes on our home page so 
our users are always aware of what information we collect, how we use it, and under what 
circumstances, if any, we disclose it. If at any point we decide to use personally identifiable 
information in a manner different from that stated at the time it was collected, we will notify 
users by e-mail. Users will have a choice as to whether or not we use their information in this 
different manner. We will use information in accordance with the privacy policy under which 
the information was collected. 

 


