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Dear All,

Please receive further communique below on file submission:

We appreciate your participation in the current EOI process with the South African
National AIDS Council (SANAC). To ensure a smooth and efficient submission
experience whilst maintaining the highest standards of security and reliability, please
familiarise yourselves with the following technical guidelines regarding file sizes and
submission methods.

Our email system at tenders@sanac.org.za is configured to accept filesup to a
maximum size of 100 MB per email. This limit has been set to optimise server
performance and prevent delivery failures. Any files exceeding 100 MB will not be
received and may result in submission errors.

For larger files we kindly request that you utilise reputable, secure file sharing services
such as: Mimecast Secure Messaging, WeTransfer, Microsoft OneDrive & SharePoint for
Business.

When using these services, please generate a shareable download link and include it
directly in your submission email to tenders@sanac.org.za. Our procurement team will
then download the files securely. This method not only accommodates larger file sizes
but also provides delivery tracking and enhanced security features.

Please forward any error messages to tenders@sanac.org.za and copy it@sanac.org.za.
Regards,
Supply Chain Management

South African National Aids Council (SANAC)
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